CAMPUS CONNECT USER GUIDE FALL 2020

Appointment Campaigns

Appointment Campaigns enable student success personnel to request a specific group of
students to schedule an appointment for a specific intervention (e.g. advising, math tutoring)
during a set time frame. This feature allows for departments to track appointment scheduling
rates for campaigns, attendance rates, and allows for a measurement of intervention
effectiveness.
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S To begin, view the Quick Link box and select

e en  Appointment Campaigns. The only campaigns that
will appear on the new page are ones that you are
involved in. In the Actions box, you will then select
Appointment Campaign to begin the set-up process.
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Step 1: Define Campaign

The new page will ask you to define your appointment campaign. At any point in time, you can
Save and Exit
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U Enter the Name of the Campaign — The name of the campaign only appears to
employees involved in the campaign and Navigate Administrators. This name needs to
be clear. The following naming convention will be used:

0 Semester — Service — Department — Your SHSU username

0 E.g.202080-Academic Coaching-SST-baf041

U Care Unit — Choose the appropriate Care Unit from the list for your campaign.

U Location — Select the location of where the appointment(s) will be held.

U Service — Select the service you are conducting for your appointment campaign.

o0 Note: You can only do one service per campaign and this service must be listed
in the availability for the personnel who will be accepting appointments from
this campaign.

U Choose the Begin and End Date — This will be the date range for which you want the
students to make their appointments.

o Note: Navigate will automatically recognize and block the time(s) you are not
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Hello {$student_first_name}:

Aoney Manaaement Center for financial wellness coachina. Dates are available Thank vou for completing the Student Support Form for financial assistance. Please schedule an appointment with the Student b
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{$schedule_link}

Available Merge Tags: ’ {$student_first_name} {Sstudent_last_name} {$schedule_link}
ntment Inserts the student's first name Inserts the student's last name Inserts a link to schedule the appoi

Step 6: Confirm and Send

Please make sure that you review your selected options before you send the campaign. After
you review the details, select the Send button and the email invites will be sent to the students’
mySAM account. They will also be prompted to schedule an appointment for your campaign
anytime they login to their Campus Connect account, as a yellow bar will populate across their
homepage.
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Managing your Campaign

Navigate gives you several tools to help manage your Appointment Campaign after you create

and send it. Start by clicking on the Campaigns icon on the left menu bar, then select the

Appointment Campaigns tab. You will see a list of current and expired campaigns with a quick
stats section including appointments made to the right.







